
re: captel equipment.
i am a severly hearing impaired person.  i have a cochlear
implant.  however, even with the cochlear i must use a relay phone.
communication is everything..without it you are a non-person.  i
would like to be able to have the best possible and newest
equipment that is available. i am a member, and board member of
shhh in boca.  we all struggle to hear each other in person- it's
difficult.   although the relay helps, it is not conducive to
normal conversation like talking to my children and grandchildren.
i'm there now, and i know.   can you help - we all hope so. thanks.

etta


